PREPARE FOR YOUR
”> CATS NEXT VISIT

MOORPARK s a Gold Cat Friendly Practice, we would like to help prepare you
and your feline friend for their next visit to our office with the following
recommendations, tips, and advice!

BEFORE YOUR VISIT

Get the Carrier Ready:

e Place your cat's carrier in a neutral,
quiet area of your home as soon as
possible. Leave it open so your cat
can explore it at their own pace. To
help them associate it with positive
experiences, try placing their favorite
treats or food inside the carrier.

Pack Comfort Items:

» Bring along a few of your cat's
favorite toys and treats to help keep
them calm and comfortable during
their visit.

New Patients:

e [f this is your cat's first visit with us,
feel free to call ahead and request
complimentary Zylkene and Feliway
to help ease their stress.

Calming Products Available:

» We offer a variety of calming
medications and feline pheromone
products available for purchase to
help make your cat’s visit more
relaxed.
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DURING YOUR VISIT

Enter Through the Cat-Only Lobby:

e Please use our dedicated cat-only
entrance for a quieter, more
comfortable experience. When you
arrive, place your cat’s carrier with the
door facing away from other animals
to help reduce stress.

Warm Pheromone Towels:

e Inour cat-only lobby, we offer
complimentary warm towels from our
towel warmer. These towels are
infused with calming feline
pheromones and can stay with your
cat throughout their visit to provide
comfort.

In the Exam Room:

e Once in the cat-only exam room,
open the carrier door and allow your
cat to come out at their own pace. If
your cat is hesitant, a team member
will gently assist them in a low-stress
manner.

Calming Medication Options:
« If your cat experiences high levels of
stress during visits, talk to your
veterinarian about calming

medications.



